03 Identify Objectives

Once relevant staff have been identified and trained, some organisational accessibility objectives
can be devised through requirements gathering exercises. Any organisation should aim to meet
legal minimum requirements, but it's possible to be exempt from that (this requires work to
evidence), and you may decide to go beyond in some areas if it fits with your organisational values.
Also, your readership might already have made accessibility requests you haven't been able to
meet yet, or you could survey your end users to capture this 'reader voice' in terms of accessibility

requirements. Finally, it's possible there are some community or discipline specific considerations
to include as well.
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